
JOB & PERSON PROFILE

RELIEF PROJECT WORKER 
Job Reference: NI020/17 
Barnardo’s vision, mission and values

Vision: to realise Thomas Barnardo’s dream of a world where no child is turned away

Purpose: to transform the lives of the UK’s most vulnerable children

Mission:

· to reach and help those children whose voices are unheard and whose needs are unmet

· to defend, safeguard and support them at key moments to change their lives for the better

· to fight to change policy, practice and public opinion, and

· to inspire our people and partners to unite behind our cause.

Values:

· respecting the unique worth of every person

· encouraging people to fulfil their potential

· working with hope

· exercising responsible stewardship
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	SERVICE SPECIFIC INFORMATION

Willowgrove Service, Banbridge


	The information contained below represents the specific area of work undertaken by the Service and is included to provide guidance to applicants on the context of this particular post.



	Initial Location of Post:

NB: Barnardo’s reserve the right to reasonably move staff to any location where work is to be carried out 
	Address:

White Acres, Banbridge, BT32 4HZ

	
	Contact Telephone Number:

To be notified on appointment


	Client Group:
	Children and young people with a disability and their families


	Service/Support Offered:
	Willowgrove provides a range of residential and community-based short break/respite support placements to young people aged 6 – 18 years who have a range of physical, learning and sensory disabilities.  Apart from routine day-to-day requirements some of our young people need to be manually lifted, fed, and their personal care needs provided for, including the administration of medication and practical tasks e.g. preparation of meals, laundry and general housekeeping. 


	Hours of Business:
	Hours of work are determined by the Service roster. It is essential that applicants have regular availability to cover a range of day/night shift patterns – including overnight sleep-ins and waking night shifts and weekends, and our Saturday Link service.


	Out of Hours Working: 
	The Service operates a rota system and all Project Worker staff work across a range of residential shift patterns as above.



	JOB PROFILE




JOB TITLE:


Relief Project Worker 

GRADE:



H14C
REGION:



Northern Ireland

LOCATION: 
You will be based at Willowgrove Service, Banbridge.   However, you may be required to work at any place where work has to be performed on behalf of Barnardo’s as it may reasonably determine.

RESPONSIBLE TO:

Children’s Services Manager 
JOB PURPOSE:

To provide advice, support and services to children, young people and their families in accordance with the aims and objectives of the service. 

RESPONSIBILITIES:

FOR SERVICE USERS 

Under guidance and instruction:

· To work with children, young people and their families, on a one to one or group basis, using a variety of interventions, to identify needs and to achieve positive outcomes.

· To work in partnership with parents/carers to empower them and to enable them to achieve better outcomes for their children.

· To work co-operatively with children’s services, health agencies and other community based services, to provide the most effective service for children young people and families.

· To contribute to Service development 

· To apply safeguarding and child protection procedures 

FOR RESOURCES 

· To be responsible for equipment/resources used in day to day work.

· To be responsible for case note recording and contributing to case reports.

FOR PEOPLE (STAFF, STUDENTS, VOLUNTEERS)

· No management/supervisory responsibility for staff or students other than to help and advise colleagues as necessary. 

FOR HEALTH AND SAFETY

· To promote, monitor and maintain health safety and security in the working environment 
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    Willowgrove Service                                       

Barnardo’s Willowgrove is a Service which provides support to children and young people with a disability and their families. These children have a range of learning, physical and sensory disabilities. Many of the children and young people we work with have autism. There are three ways in which we currently offer this support:

· Willowgrove Residential Unit

· Willowgrove Saturday Link – a community-based short break service

· Willowgrove Tuesday Club – a community-based short break service

Aims of the Service

· To provide a range of short-term, locally accessible and flexible breaks and support services to disabled children and young people and to their families.
· To provide regular short breaks to children and young people with a disability who have difficulty or cannot access other services due to their high level of needs.
· To work in partnership with service users, parents and professionals to provide the best quality of care for each child and young person using the service.

· To work in the spirit of The Children (NI) Order 1995 and The Children’s Homes Regulations (NI) 2005.

Objectives of the Service

· That families and carers will feel confident in the Service and more able to cope with family life.

· That children and young people will have enjoyable and stimulating experiences which may be in the wider community. 
Outcomes for Young People and their Families

· Increased independence

· Improved knowledge of parenting

· Improved social skills

· Increased choice of activities

· Increased access to and use of inclusive resources in the community

The residential unit is a regulated Children’s Home and is inspected and regulated by RQIA. This unit has supported a large number of children, young people and their families throughout the years.  We currently offer overnight short breaks on four nights per week. Children and young people can stay for day-care, overnights during the week and at weekends and for extended periods during holiday times. We are currently offering support to around thirty young people and their families in the residential unit.

The staff team work intensively with young people to help them to develop their independence. We also work with parents so that the work done here can also be continued at home and that young people can learn through greater consistency and continuity of care. The Project Worker role involves taking responsibility for all routine day-to-day tasks and requirements with our young people. Some of them need to be manually lifted, fed, and their personal care needs provided for, including the administration of medication and practical tasks e.g. preparation of meals, laundry and general housekeeping. We also work closely with a range of other professionals involved in the lives of our young people.

Many of our young people can be excluded from social activities in the community. We aim to extend young people’s choice and experience of social activities and work towards greater inclusion in their community. We regularly take our young people on outings to the cinema, ten-pin bowling, forest parks, the sea-side and for meals out – the things that most other young people take for granted. These are important aspects of our work.
Willowgrove Saturday Link was developed in response to the need identified by families for short breaks on a Saturday. Saturday Link is a community-based Saturday day-care programme for children with learning disabilities. We operate in Banbridge, Lurgan and Brownlow. The Service operates in a different venue each Saturday and offers sessions for up to five children.
The Tuesday Club operates from after school on Tuesdays until the early evening. We are currently working with a group of five teenagers with aim of promoting and developing their independence skills, their confidence and self-esteem and their social inclusion. These groups are time-limited and will continue moving forward with different groups of young people presenting with different needs.

Our Project Worker team (including our Relief Project Workers) works across all parts of our Service. The Service operates a rotational rota and hours of duty are determined by that rota. All Project Worker staff work a range of shift patterns – sleep-in shifts, waking night shifts, morning, afternoon, evening, weekends and public holidays.

	PERSON PROFILE



	POST TITLE:
	Relief Project Worker, Willowgrove Service

	REGION/NATION:
	Northern Ireland

	LINE MANAGED BY:
	Children’s Services Manager

	SUPERVISORY RESPONSIBILITY FOR:
	No management/supervisory responsibility for staff or students other than to help and advise colleagues as necessary.

	Requirement


	Service Specific Qualifying Factors  
	Essential/
Desirable
	Method of Measurement

	Knowledge/Qualifications

Qualification mandatory for practice, where applicable. 

Awareness of factors impacting on and issues facing vulnerable children and young people and families (e.g. disadvantage, poverty, disability).


	Minimum of Level 3 Qualifications in a social care related subject 
or   

Demonstrable relevant experience with children and young people with disabilities and willing to work towards the relevant qualifications 


	Essential

Essential
	Application form & Assessed at Interview

Application form & Assessed at Interview



	Requirement


	Service Specific Qualifying Factors  
	Essential/

Desirable
	Method of Measurement

	Experience

Some experience of work with children and young people but this does not have to have been gained in a formal employment setting.   


	Demonstrable experience of working with children/young people with a disability who display challenging behaviour in a paid or voluntary capacity

	Essential

	Application form & Assessed at Interview



	Skills 

Ability to listen to and communicate effectively with children and young people and families 

Ability to work as part of a team.

Ability to accurately and clearly record case notes deploying the necessary standard of writing and IT skills.

Ability to apply Barnardo’s safeguarding and child protection procedures 


	
	Essential
Essential

Essential

Essential


	Assessment at Interview 

Assessment at Interview 

Assessment at Interview
Assessment at Interview



	Please Note:  Applicants must demonstrate in their application form that they currently use the skills outlined above or have used them previously in employment, education, training, volunteering etc.


	Requirement


	Service Specific Qualifying Factors  
	Essential/

Desirable
	Method of Measurement

	Circumstances/Health

Staff will have to abide by Barnardo’s Non-Smoking Policy which does not permit smoking at work 


	The successful applicant will be required to undertake mandatory and other training required for the role as identified by Barnardo’s and be expected to participate in team meetings and formal individual & group supervision 

Manual handling and administration of medication will be required for all of these posts and the necessary training will be provided

The successful applicant will be subject to an enhanced Access NI check with barred list. 

The successful applicant for this post will be required to be registered (or willing to register) with the Northern Ireland Social Care Council

	Essential

Essential

Essential
	Assessment at Interview

Post Selection Check 

Evidence of Registration

	Managing Diversity

Candidates should be able to recognise the unique potential that individuals from differing backgrounds, experiences and perspectives bring to Barnardo’s.


	It should be implicit in the information provided in their application form that applicants understand the issues faced by people whose life experiences differ from their own.
	Essential
	Assessment at Interview


	Requirement


	Service Specific Qualifying Factors  
	Essential/

Desirable
	Method of Measurement

	Basis and Values

Candidates should be able to respect Barnardo’s basis and work in accordance with our values


	
	Essential
	Assessment at Interview


	OUTLINE TERMS & CONDITIONS OF EMPLOYMENT



	The following information represents the key terms & conditions of this post and should not be viewed as a Contract of Employment.



	Salary:


	£16,258 for FT working to be paid pro rata. (£8.45 per hour).  Grade H14C
Sleeping-in allowance of £34.35 per night is payable as appropriate



	Hours:


	Zero hours – as and when required to meet the exigencies of the service

	Place of Work:


	You will be based at Willowgrove Service, Banbridge.  However, you may be required to work at any place where work has to be performed on behalf of Barnardo’s as it may reasonably determine.



	Pay Periods:


	23rd monthly; direct to building society/bank account

	Holidays:


	In accordance with the Working Time Directive all As and When Required workers are entitled to receive paid holidays.  This is calculated each time hours are worked at the rate of 1 hour paid holiday for every 9.29 hours worked.



	Pension:


	Eligible for Auto-Enrolment to Barnardo’s Retirement Savings Plan

	Smoking Policy:


	Barnardo’s operates a smoking policy

	CLOSING DATE: ONGOING 
INTERVIEWS WILL BE AS AND WHEN 
A waiting list of suitable candidates may be held for up to nine months
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PLEASE NOTE





Barnardo’s uses generic job profiles and person profiles when advertising its posts.  





Therefore when completing the application form applicants must also take account of the Service specific information provided in the pack and evidence should be provided based on all the information sought and in the context of the service specific qualifying factors outlined in the person profile.�






��








Last Reviewed April 2017 

