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Health & Wellbeing Officer
Job Title:   

Health & Wellbeing Officer

Reporting to:  

Project Co-Ordinator
Location:   

200 Springfield Road, Belfast, BT12 7DB 

Hours of Work:  
37 hours per week 

Salary:   

£27,158 
Contract Term:  
Contract to the 31st March 2025 

Key Purpose of Role
The purpose of the Wellbeing Officer(s) is to work as a member of the YouthStart team, working alongside young people and other delivery staff. The underpinning value of the work is to ensure that every young person achieves their potential through the provision of targeted support and intervention. Under the direction of the Project Co-Ordinator, the Health & Wellbeing Officer will contribute to all aspects of participant wellbeing and achievement, using the key outcomes of ‘Every Child Matters’ agenda as a basis for their work.
· Be healthy

· Be safe

· Enjoy and Achieve 

· Make a positive contribution

· Achieve economic wellbeing

This will involve a primary focus on ensuring that every young person achieves their learning potential. 

The role will involve a mixture of dealing with young people presenting with issues such as behavioural and attendance issues, mental health and emotional wellbeing etc. teaching staff and their parents where applicable. 
Specific Roles and Responsibilities for the Health & Wellbeing Officer:
The purpose of the Wellbeing Officer(s) is to provide a flexible and supportive role to young people. 
1. To assist delivery staff in taking necessary action and intervention as a result of participant wellbeing, poor performance and or attendance etc. 

2. Early identification of participants with possible future attendance issues 

3. Be a point of contract for participant welfare issues; liaise with external agencies to ensure that participants are provided with appropriate support to enable them to reach their potential. 

4. Assess what support participants need and devise and implement programmes with groups of young people or on a one to one to support the personal and social development of all participants.

5. Offer support to participants in pathway planning, beginning at induction throughout the period of their action plan.

6. Offer a confidential mentoring and signposting service. 

7. Provide a programme of enrichment offering extracurricular activities to encourage and develop participants. 

8. Monitor and record intervention strategies in order to assess impact of these actions.

9. Support delivery staff to source suitable work placements for participants. 
10. Take part in any relevant meetings to assist with participant welfare e.g. case conferencing, review meetings etc.

11. Participate in team meetings. 

12. Create and maintain professional relationships with external bodies, support agencies and organisations that can benefit participants. 

13. When required, supervise participant movement to ensure all participants are present at the correct time and in the correct place. 

14. Review the learning environment making recommendations to management on a suitable recreational space, chill out room etc. 

15. Refer appropriate disclosures to the Designated Person’s in compliance with the organisation safeguarding and child protection policies.

16. Participate in recruitment, marketing and induction activities for prospective participants.

17. Ensure case notes are taken and filed appropriately.

18. Report and record any untoward accidents or incidents.

19. To produce accurate and timely reports of all work delivered as and when required.

20. To ensure compliance with all Springvale Learning policies reference to child protection, lone worker, health and safety, equal opportunities, diversity and communication policies.

21. To commit to your own continuous personal, skills, training, development and growth.

Other Duties

1. Undertake any other related responsibilities commensurate with the evolving objectives of the post and the evolution of Springvale, as may reasonably be requested by management. 

2. Work flexibly on evenings, weekends (if required) to ensure full delivery is achieved. 

3. Undertake training in order to develop work related skills and knowledge.

4. Work with due regard for Springvale’s core values and objectives

5. Ensure the effective implementation of and adherence to, the Springvale’s policies and procedures

6. Participate in Springvale’s Performance Management and Appraisal process, and agree short, medium- and long-term goals with line manager, and direct line staff.

7. Identify learning and development needs with your line manager and evaluate training and development to demonstrate needs have been met.

8. Share best practice and achievements.

	The concept of team working means that a flexible approach to work areas is required from the post holder. The work areas identified above are not exhaustive and only represent current principle tasks. The post holder may therefore be required to carry out other duties as determined by Springvale Learning from time to time.


Person Specification
Essential Criteria

	Attributes
	Essential Criteria

	Education and Qualifications:


	Have a Level 3 qualification in a relevant field.

AND

Minimum of two years’ experience designing and delivering 1 to 1 and personal development group work-based programmes to marginalised young people.



	Experience:


	Understanding the needs of young people living in disadvantaged communities 

Of working to current standards of best practice in relation to child protection and confidentiality.

	Skills & Competencies:


	Effective written and oral communication skills including report writing and presentation skills.

Effective group work facilitation skills with young people.

Effective personal and interpersonal skills and ability to relate to young people particularly those who experience forms of marginalisation and social exclusion.

Ability to work with young people with ‘high needs’ or involved in ‘’risk taking’ behaviour.

Excellent organisational skills

IT competent in Microsoft Office 

Ability to prioritise and manage a busy workload 



	Personal:
	Ability to work in a flexible manner 

Demonstrate the ability to work independently and unsupervised, to use initiative to identify forward plans, prioritise and monitor work to meet agreed objectives



	Equality:


	Ability to demonstrate awareness and understanding of inclusion, diversity and other people’s behaviour, physical, social and welfare needs



	Health and Safety:


	Able to demonstrate a clear understanding of the commitment to Health & Safety and a willingness to undertake training to enable implementation of procedures.  

Able to apply it effectively with participants and staff.

	Circumstances: 
	Subject to Access NI enhanced clearance




Original proof of qualifications will be requested.

The postholder will also be required to undertake an Access NI at enhanced level with barred checklist for children.

Desirable criteria may be used to shortlist applicants, should there be a need to facilitate manageable shortlists

PACKAGE:

· Competitive salary package

· Mileage: 45p per mile

· 20 days holiday rising with length of service

· 10 statutory holidays per year 

· Access to Childcare vouchers if applicable 

· Company pension

· 24/7 Employee Assistance Programme

Springvale Employment & Learning Solutions is an Equal Opportunities Employer
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