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Weekend (Day Time) Drop In Support Worker
Job description
Are you passionate about reducing the numbers of people who are homeless and vulnerably housed?  Are you committed, self-motivated and thrive in a busy and challenging environment?  Then working with the Welcome Organisation Drop In team could be the right career move for you.

At the Welcome we believe housing is a human right and with the correct support anyone can change.  Our support is tailored to meet individual client’s needs and wants within a low threshold, high tolerance environment.  Working with us you can make a lasting difference to the lives of homeless people.

We are seeking energetic individuals with a can-do attitude. Previous experience, whilst desirable, is not necessary as in-house training will be provided. In return, we will provide the opportunity to develop your skills, professional supervision and support, and the opportunity to be part of a team where your views count.

	Job Title


	Drop In Support Worker –The Welcome Drop In 36 Townsend Street, Belfast BT13 2ES  

  

	Responsible to
	Drop In Assistant Manager


	Rate
	£21,450 per annum (pro rata based on a 37.5 hour week)


	Days of Work
	Saturday and Sunday 8am to 6pm (20 hours per week) 


	Holidays
	20 days per annum excluding public/bank holidays pro rata


	Closing Date 
	Friday 8th July 2022, 9am.


	Main Duties and Tasks

You will work as part of the overall Drop In team and will be responsible for the daily management of our Drop In service.  You will provide immediate and ongoing support to both homeless and vulnerably housed people many of whom have complex and mulitple needs  You will  have particular responsiblity for meeting the support needs of our vulnerably housed clients, ensure the Drop In operates effectively as an assessment and multidisciplinary support hub for all, as well as a place where our client group can participate in meaningful activities, training  to sustain accommodation and socialise in a safe and welcoming environment    



	Providing the service
Drop In
· Work to ensure the Drop In is a safe and welcoming environment for all using skills that will manage and diffuse potential and actual incidents and actively promote equal opportunitites   
· In conjuction with clients initiate and facilitate, ‘meaningful’ activities, pre-tenancy training and user involvement forums
· Ensure the Drop In environment is kept to a high standard of cleanliness

· Ensure all health and safety checks and paperwork are carried out according to policy and procedures  
· Promote and refer to external agencies and to satellite services within the Drop In to ensure a multi- disciplinary approach
· Ensure all clients have their basic needs met i.e. food, clothing, washing etc
· Effectively operate Annesgate referrals and communicate with Outreach and Floating Support workers with information relevant to their client group  
Providing support
· Develop effective relationships with vulnerably housed clients making particular efforts to break down barriers with those who are reluctant to access support and sustainable accommodation

· Identify other housing pathways including social housing and work with colleagues to ensure follow up actions are completed. 

· Follow up and complete actions identified on the handover

· Be aware of, liaise with and refer to temporary hostels including Crash facilities on a daily basis

· Work with clients to complete Initial Needs Assesments and follow up actions from support plans for joint keyworking clients

· Be aware of clients risks/management plans and devise risk assesments and managment plans for new clients 

· Identify barriers preventing clients from accessing support services and advocate on their behalf while raising awareness of their rights

· Signpost clients to relevant service providers. If neccessary arrange transport and accompaniment
· Provide support which will help to reduce the harming effects of the needs clients present 

· Encourage clients to partcipate in support/services that will prepare them for independent living
Monitoring the service

· Maintain accurate records including, handovers, contact notes, client files etc.

· Work with the monitoring framework in order to enable external evaluation of the service

· Work to meet any Key Performance indicators

· Prepare reports for the Service Manager as required

Communication

· Ensure written and verbal communication is clear, concise and coherent from a supportive perspective.  

· Effectively communicate within and between teams to ensure work is followed up  
· Ensure risks are communicated which may affect the safety of staff and clients

General

· Keep abreast of relevant developments in the sector including training and other opportunities relevant to the post 

· Ensure all vulnerable adults and children at risk are safeguarded appropriately

· Actively participate in training, supervision, appraisals and team meetings 

· Encourage clients to represent themselves, advocating where appropriate

· Attend meetings as required

· Work with, support and mentor volunteers to enhance the service 

· Cover for other members of the team and services as necessary

· Maintain safe systems of work and a safe environment

· Promote service user involvement

· Adhere to all of The Welcome’s policies and procedures 

· Undertake any other duties relevant to the post



	

	

	Person Specification



	Criteria 
	Essential
	Desirable

	Previous experience
	
	· Experience of managing people with challenging behaviour and poor levels of engagement

· Experience of alcohol/substance misuse/mental health issues 

· Experience of working within the homeless sector

· Current clean driving licence and ability to safely drive 9 seater mini bus


	Skills
	· Able to manage challenging individuals and situations 

· Excellent team working skills 

· Able to work in a busy environment, be solution and target focused, show good time management skills and demonstrate ability to prioritise and make decisions under pressure

· Ability to adhere to Equal Opportunities, Health & Safety, Protection of Vulnerable Adults and other policies and procedures
· Excellent written/verbal communication, numerical and interpersonal skills

· Competent in the use of IT systems including Microsoft 

	· Motivational interviewing skills
· Ability to complete risk assessments and risk management plans 
· Ability to develop Needs Assessments and Support Plans 


	Knowledge
	· Understand the issues involved in Drop In work 

· Understand the causes and consequences of homelessness

· Understanding and commitment to working within our ethos of High Tolerance, Low Threshold services.
· Knowledge of health and safety in relation to buildings and kitchens

	· Knowledge of benefits relevant to single homeless people
· Knowledge of housing options available to rough sleepers
· Knowledge of support services relevant to homeless people
· Understanding of the effects of drug and alcohol dependencies and mental health issues
· Understanding of Harm Reduction principles
· Understanding of Person Centered working


	Personal Attributes 
	· Highly motivated, and committed to delivering service excellence

· Commitment to personal and professional development 

· Can develop an approach to practice based on critical thinking, reflection and feedback

· Have the capacity and self-confidence to innovate

· Non-judgemental, with ability to empathise with clients
· Honest, trustworthy and respectful

· Possess cultural awareness and sensitivity

· Flexible, energetic, positive and calming disposition
· Resilient and self-caring
· Commitment to reducing the numbers of people vulnerably housed


	

	Other
	· Satisfactory Enhanced Access NI check 
· Wear identifiable clothing (uniform) 
	· Full driving licence



