ROLE PROFILE   
                                                                    L’arche Belfast                                           

	Role Profile:                    SUPPORT WORKER

	Reporting to:
	TEAM LEADER


	Responsible for:
	The provision of both practical and emotional support to our Core Members, to enable them to achieve independence as far as possible in all areas of their life, in a safe environment where their rights are protected and respected.


	Main Job Purpose:

	· To work as a key member of the team in delivering an excellent service of housing-related support and domiciliary care to our Core Members in the setting of an intentional community. 
· To ensure all Health & Safety and statutory requirements of the service specification are met in accordance with the organisation’s commitment to standards.

	Key Performance Measures:

	· Delivering professionalism and excellence in respect of our Core Member’s domestic and general household living needs.

· Feedback from Core Members, Line Managers, families and other carers;

· Maintaining accurate and up to date records;
· Compliance with relevant Health & safety legislation and regulatory requirements.

· Maintaining a professional approach to work at all times.

· Projecting a professional and reputable image for L’arche Belfast and acting as an ambassador for the organisation at all times.
· Working within the ethos and values of L’Arche Belfast, as outlined in our Statement of Purpose, and in guidelines from the L’Arche International Federation.


	Detailed Responsibilities of this role:

	In fulfilling this role the job holder undertakes the following activities:
· Provide emotional and practical support, advocacy and information to our Core Members;
· Help our Core Members meet their personal care needs sensitively and appropriately to a high standard, including personal hygiene, assistance with laundry, and preparing meals and drinks;
· Supporting Core Members to take any prescribed medicine, complying with all medicine policies, including storage, administering and record keeping;
· Enable Core Members to achieve independence as far as possible in all areas of their life by providing appropriate information, opportunity, training, counselling and support;
· Help Core Members to identify and choose their support needs; 
· Provide a safe, comfortable and supportive home for the individuals we support;
· Support Core Members to actively contribute to the running of their own house;
· Participate in rotas, which may include day, evening, weekend and Bank Holiday working and sleeping-in duties at night;
· Assist in health and safety assessments, follow health and safety procedures and participate in fire drills and audits;
· Report any maintenance and repair tasks in the house, to the House Administrator /Team Leader;
· Provide First Aid services at the house when necessary and if trained to do so.
· Assist our Core Members to present themselves as valued members of the local community; 
· Create opportunities for social and leisure activities with our Core Members;
· Introduce Core Members to a range of facilities and amenities in the local neighbourhood and wider community;
· Ensure that the rights of the people we support are always protected and respected;
· Ensure that each individual is supported as far as possible to exercise their rights in the following areas: Privacy, choice, participation in decision making affecting their lives, expression of their own cultural identity, entitlement to service, feedback on the service they receive and the right to complain, protection of their property, maintaining links with family and friends;
· When required or requested to do so, liaise with other professionals on behalf of the individuals we support;
· Maintain contact, where required with a wide range of outside professionals, e.g. General Practitioners, Dentists, and Therapists etc;
· Keep records appropriate to the role, and participate in delegated administrative tasks;
· Assist and participate in the wide range of administrative tasks necessary for the smooth running of the house;
· Participate in the opportunities provided for personal training and development;
· Participate in regular supervision to: receive support, increase knowledge, identify training needs, evaluate work performance, aid and assess professional development;
· Participate in an annual appraisal co-ordinated by your line manager; 

· Attend staff development programmes, training courses, seminars and workshops as required; 

· Work within, and promote, the policies and procedures of L’arche Belfast; 
· Follow the policies and procedures outlined in the Organisations Handbooks; 

· Maintain confidentiality about Core Members, staff and the Organisation as a whole;
· Promote equality of opportunity and a respect for diversity;
· Be an active member of the House team;
· Help cover the work of the team, during absence, vacancies, of when a colleague is under pressure;
· Liaise and co-ordinate with other team members to provide a cohesive, high quality service;
· Participate in and contribute to team meetings;
· Share with other team members previous experience, skills and knowledge, which may be relevant to the team in providing its service;
· Be supportive, respectful and empathetic to Core Members, colleagues and visitors. 
· Undertake any duties consistent with the overall purpose of the post as directed by Management.
· Help Core Members to organise and/or attend Community events and celebrations.
· Help Core Members to attend L’Arche Regional and International meetings as required, and to visit other L’Arche Communities in Ireland and the UK.
· Help Core Members to develop their spiritual life, if they choose to do this, by helping them attend church, organise prayer times, etc.
This Role Profile is not exhaustive and should be taken only as a general outline of the duties of the post-holder.  It may be reviewed and varied periodically with due notice.


	Requirements of the Job:

	To fulfil this role, the job holder will need an ability to:  
· Work independently, and in conjunction with other colleagues, in a busy, active environment, and without constant supervision, managing own time and workflow effectively.

· Present a consistently professional image through attitude, behaviour and personal appearance 

· Be an excellent team player.

· Work as part of the team in order to achieve results for the organisation.
· Support colleagues as and when required to ensure all deadlines are met within allocated timeframes.
· Maintain high quality of personal work output in a timely manner.
· Apply time management.  
· Demonstrate initiative. 
· Continue to develop skills/knowledge.
· Maintain a flexible approach to provide support as required by Management.


	Knowledge Required to Fulfil this Role Effectively:

	· Knowledge or previous experience of support work and working with people with Learning disabilities.

· Good written and verbal communication. 

· Basic Numeracy and literacy skills.

· Basic support care skills.

· Ability to learn and develop good practice.
· Personal flexibility and ability to adapt to change.
· Ability to work as part of a team.
· Ability to cope with stressful situations in the work place.

· Ability to work flexible hours including evenings, weekends, bank holidays, waking nights and sleep-ins.
· Ability to take part in a wide range of activities including gardening and sport.
· Knowledge and understanding of the complex and multiple needs faced by the service user group (Core Members). 

· Sound working knowledge and understanding of issues relating to service users in a similar environment and a commitment to working in a person-centred way.
· Working knowledge of Health & Safety and the Protection of Vulnerable Adults framework, the ability to follow procedures and development of a culture of safe practice.
· A good working knowledge of Supporting People standards and housing support tasks, or willingness to learn.
· The ability to adapt your communication to suit the audience, e.g. service users.
· Good time management and able to work to deadlines. 
· Register with NISCC within the first month of employment and be fully registered with NISCC before the end of the six month period and a copy of this certificate sent to the HR department.  Take responsibility for maintaining this registration, including annual fees and work within the NISCC code of Practice at all times. 



	Core Competencies and Skills:

	The job holder should demonstrate the following: 
· Excellent communication skills (both oral and written);

· Empathy;

· Sensitivity;

· Patience;

· Accountability;

· Sound planning and organising skills;
· Working on own initiative, planning and prioritising workload;  
· Excellent team working skills;

· Flexibility and self motivation, with the ability to manage own workload;
· Honesty, confidentiality, integrity and reliability.
· Openness to being part of a faith-based intentional community which respects everyone, regardless of their faith background.
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