
 

Programmes and Development Director 

A bit about us  

Over the past three years we have focused on listening to our circus family and key stakeholders about 

what they think our strengths are and where we can do more. Out of that work we identified the need to 

rebrand and redefine our purpose. 

It’s really important to us that the people who love us have been part of that journey and continue to be 

part of that journey as we: 

• build on the past 35 years  

• understand the now, and  

• propel ourselves into the future. 

 

Over the last 18 months we have been working hard to develop a new strategy and make internal 

changes so that we have the right people in the right roles to implement our strategy until 2025.   

 

We’re proud of the work we have done to get us to here and we believe we can hold our heads high as 

we continue to develop BCCS with our history, brand, vision, mission and values at the centre of 

everything we do.  

Vision  
A 21st Century where streets, hearts and minds are filled with the wonder and colour of circus. 

Mission 

We support people to surprise themselves through circus. We meet them where they are, have fun and 

create a community together. 

Role purpose 

The purpose of this role is to lead on the following areas and support the team to develop the skills and 

confidence to do the same in a way that is commensurate with their role: 

• Design, develop, implement and evaluate an appropriate Project and Programme Management 

function across the work of BCCS, Premiere Circus and Festival of Fools.  

• Demonstrate excellent approaches to planning, delivery and evaluation.  

• Capture, share and learn from our evaluation and impact data at a strategic and cross 

organisational level.  

• Build relationships with partner organisations to support income generation and business 

development.  

• Lead on the completion of funding applications for both project and core funding, collate the 

monitoring requirements and submit reports as necessary.  

• Support the Programmes and Development Manager to deliver their role and work effectively 

across the team.   

• Support the CEO to ensure great governance, clear decision making and effective business 

development across all three organisations.  



Key Facts: 
• Who this role reports to: CEO 

• Who this role manages/supports: Programmes and Development Manager/Cross team working. 

• Hours per week: 30hrs per week, negotiable 

• Salary: PO5 - £41,881 - £44,863 

• Holidays: 25 days per annum – pro rata and subject to review. + Bank/Public holidays. 

• Contract Term: Permanent, subject to funding. Probationary period of 6 months applies.  

• Location: Some time will need to be spent in our Circus School in Belfast. Some time can also be 

spent working remotely as needed/determined by the task. 

• How this role is funded: Belfast City Council, Esmée Fairbairn Foundation, Unrestricted funding.  

 

Lead responsibilities: 
• Project/Programme Management 

• Organisational Development and Planning  

• Evaluation/Impact Capture/Story Telling 

• Income Generation 

• Governance Support  

• Line management of the Programmes and Development Manager and the Projects and 

Programmes Officer.  

  

What this role will be doing 

The Programmes and Development Director will play a pivotal role in delivering across our strategic goals. 

This job description should be read in conjunction with the Strategic Plan 2021-2025.  

This role holder has lead responsibility for some areas of work (see above) and works in partnership with 

others (within and beyond the salaried/freelance team) to develop, deliver and evaluate broader areas of 

our work. All known areas of work are captured below, however as a new role we expect the detail of the 

responsibilities and nature of the role to change overtime as the role becomes established.   

Project/Programme Management (P/PM) 

• Develop P/PM templates that enable the team to develop work inspires and attracts 

customers/clients, generates income and increases opportunities for our circus community.  

• Support the team to understand the whole project management cycle and the value of the P/PM 

process. Ensure they know how to follow it, record their work/decisions and use the templates to 

best effect. 

• Maintain accurate records on P/PM activity, including timelines, delivery and review dates, 

budgets, risks, team involvement and learning needs.  

• Support the whole team to generate, challenge, test and develop ideas for product and service 

development – ensure they have the tools, skills and resources they need to develop their ideas 

into funding applications/projects and programmes.  

• Work with the team to ensure confidence to use the P/PM templates to make a case for 

investment, request a reprofile of funds or to propose a project/change.  

 

  



Organisational Development and Planning  

• Monitor and report on progress towards delivery of the goals and objectives included in our new 

five-year strategic plan. 

• Monitor and report on progress against our operational plan, ensuring coherence with the 

strategic plan, emerging priorities and requirements of the Board/CEO.   

• Develop, implement and evaluate the frameworks, processes and procedures needed to ensure 

our work is attractive, high quality and truly accessible.  

• Work with the team to identify recommendations for changes, development and extension to the 

existing strategic plan.  

• Consistently review our systems and processes and take any action needed to ensure they offer 

customers, freelancers and staff the best possible experience.  

• Identify opportunities for shared delivery, learning, partnership development, mergers and other 

development opportunities that help us to ensure the needs of our circus community are met 

and new opportunities offered to those we’ve not yet met.  

• Act as the organisational lead for our CRM system (Salesforce) ensuring development needs are 

identified and addressed and problems overcome/simplified.  

• Lead on the continual development of our website, supporting others to generate content, 

upload information and ensure accessibility at all times.  

• Manage and support the Project and Programmes Officer role and the Programme and 

Development Manager. 

 

Evaluation/ Impact Capture and Story Telling  

• Build strong relationships that best support the identification, capture and telling of our impact 

stories. Support other members of the team to do the same.  

• Work with the team to develop, maintain and share visually interesting key facts data and 

dashboard data that can be used to report to funders, stakeholders and our wider circus 

community.  

• Support the Circus Programmes Manager to identify, plan, deliver and evaluate opportunities for 

our work to animate streets, places and spaces and position our festivals, events and 

programmes as signature cultural events. 

• Identify ways in which we can tell the most compelling story of our impact and development on 

our website/social channels/in the media/to our customers directly and through other means.  

• Provide the team with what they need to best ensure our internal and external marketing and 

communications reflect our new brand, tone of voice and strategy. 

• Support the Programmes and Development Manager to tell our stories across a wide range of 

media and channels, both proactively and reactively.  

• Ensure the team have what they need to be advocates for Circus and that they are able to tell our 

stories effectively.  

 

  



Income Generation 

• Lead on the development and delivery of an income generation strategy for BCCS, working with 

the CEO to evaluate and implement (where necessary) new approaches.  

• Support other members of the team to gain the skills and confidence they need to contribute to 

the realisation of the income generation strategy.  

• Work with the team to identify and build relationships with funders and partners with whom we 

can work collaboratively to generate ideas, complete applications and review feedback/lessons 

learned through the process. 

• Ensure the CEO and Finance Officer have the information they need to keep the Board informed 

about the current financial position, income in the pipeline and progress against the strategy. 

• Support members of the team to identify, plan and realise fundraising events. Including 

evaluation of the risks, activities and return on investment.  

 

Governance Support  

• Ensure the operational plan maps across to the annual plan for the Board and ensures delivery of 

the organisation’s strategic plan.  

• Work with the CEO to ensure accurate reporting to Board members and relevant sub-groups. 

• Work with the CEO and all delivery focused roles to review pricing and charging policies.  

• Work with the CEO and all delivery focused staff to review pay rates of freelance artists, 

performers and their employment status. Make recommendations to the Board based on your 

findings.   

• Lead on the development and delivery of our Annual Reports and Reviews, ensuring they tell an 

accurate and compelling story.  

 

Across all work areas/other duties 

• Act as a key holder.  

• Identify opportunities for improvement across the business as a whole.  

• Participate fully in team meetings, gatherings, away days and events.  

• Identify and complete relevant training opportunities.  

• Any other duties as requested. 

 

Our values: 
Our values are about how we do everything so this role will include thinking about how to deliver 

objectives and tasks in a way that resonates with our values every day. 

• Community - Our circus family connects and provides opportunities for everyone.  

• Persistence - Our circus ethos is that we all try, allow ourselves to fail and understand that this is 

how we grow, individually and together.  

• Playfulness - It's how we work and the atmosphere we build to bring a sense of fun and creativity 

to everything we do.  

• Collaboration - We connect to create and develop brilliant relationships and success is always 

shared.  

• Curiosity - We approach everything with an open mind, courage and resourcefulness.  

• Shared Leadership - We develop it, nurture it and share it between ourselves and those we work 

with.  



 

 

 

Who you’re likely to be working with: 

Our relationships with each other and all the people we work with are essential to everything we do. 

We’ve thought carefully about how to deliver our strategy and identified the following roles that this role 

will work with more often: 

You might thrive in this role if: 

• You appreciate the importance and value of professional street theatre and circus and can 

identify brilliant stories and tell them in an imaginative and creative way.  

• Project and programme management are your thing – you love creating a template and find 

satisfaction from turning adhoc and chaotic systems into streamlined, simplified processes, 

systems and procedures.  

• You are known for being decisive and a have strong sense of agency/understanding of the impact 

your actions/words have on others. 

• You are in your element when working systematically to identify problems, find solutions and 

mitigate risks.  

• You enjoy coaching people to find solutions themselves and don’t get easily frustrated when 

things take a little longer than planned.  

• You can build strong relationships quickly over the ‘phone, in person and in writing. 

• You enjoy working across a range of work areas and on lots of different things in one day.   

• You are self-aware. 

• You have a proven ability to develop boundaries that best maintain your health, happiness and 

balance. 

• You are comfortable working at a senior level across organisations and leading others. 

• You enjoy and typically adopt a coaching mindset/approach when leading teams. 

All applications will be assessed to determine the extent to which the applicant demonstrates 

and evidences the following essential criteria. The desirable criteria will be used to select those 

candidates we will interview should more than four people meet the essential criteria.  

Essential skills and strengths: 

If you have these skills and strengths, you are more likely to enjoy the day to day demands of this role: 

• Complex Project/Programme Management (Having a qualification is preferred.) 

• Excellent communication skills (listening, written and oral) – including being kind, diplomatic and 

able to negotiate/provide feedback appropriately.  

• Highly organised and adaptable 

• Ability to multitask 

• Sales skills useful for pitching ideas 

• Curiosity and enthusiasm 



Essential understanding/experience: 

Being able to draw on the following experience will be essential to you in this role: 

• Significant project management experience, particularly designing new systems and processes 

from scratch and introducing these to a team for the first time.  

• Experience of line managing both operational and management roles. 

• Budget management experience. Including forecasting, setting, monitoring and checking 

reporting/writing commentary/preparing management accounts/reports for Boards. 

• Experience of supporting CEO/Boards to develop, introduce and monitor progress against multi-

year strategic plans and operational plans.  

• Experience of evaluating arts and cultural activity, including but not limited to performances and 

classes for young people and capturing and sharing findings effectively.  

• Experience of working with experts to deliver accessible marketing and communications material 

that connects with the intended audience, meets their needs, tells a compelling story and 

generates new business and taking responsibility for ensuring the content is high quality, up to 

date and relevant.  

• Experience of securing income from a range of sources, including public, private, trusts, 

foundations and statutory bodies.  

• Understanding of the process of building relationships with funders, team members and 

supporters to generate new ideas, new work and new income.  

• Experience of collating information and presenting it to others in a simple form. 

• Experience of using Microsoft Office and other PC based computer software/databases etc. 

Desirable: 

If you also have the following understanding and experience you will do well from the very beginning: 

• Understanding of the charity sector and/or arts organisations.  

• Understanding of the differences between salaried staff team working and freelance working.  

• Experience of having to generate income to support your own salary/role.  

• Experience of working with a CEO/Board who are responsible for multiple organisastions.  

• The flexibility to work on non-working days from time to time.  

• Experience of crisis comms management.  

This post is generously supported by Esmée Fairbairn Foundation, Belfast City Council.  

 

 

 

 

  

 

 



Application process:  

• Ready to apply? 

o Send the following to: Jenna@BelfastCircus.org by midnight on the 30th September 

2021.  

o A covering statement (no more than two sides of A4) that clearly evidences how your 

skills, knowledge and experience meet the criteria listed above.  

o An up to date CV. 

o Contact details for two referees. (These must be current/previous employers and/or 

someone who has taught you at school, college or university.)  

o We may approach your referees before the process has concluded. If you’d rather we 

didn’t please note this on your application.  

 

• What about the interview format? 

o We expect interviews to take place on/around the 6th – 8th October 2021.   

o We hope to be able to do face to face interviews in Circus School. Should this not be 

possible for any reason we will use Zoom.  

o Please notify us of any access requirements / reasonable adjustments you need in 

order to participate fully in the interview.  

o We may:  

▪ ask applicants to do a presentation/undertake a seen/unseen task.  

▪ involve the wider team in recruitment – tbc.  

▪ opt to have a second round, if needed.   

 

• Do you have questions or want to know more?  

o Email Jenna (CEO) Jenna@BelfastCircus.org to arrange a time for an informal 

(confidential) chat. 

 

• Anything else relevant? 

o Belfast Community Circus School (BCCS) is an equal opportunity employer and 

committed to ensuring that the talents and resources of all our employees are 

utilised to the full.  We do not and will not discriminate unfairly against any individual 

in matters of recruitment or selection for any position, promotion, development or 

training on the grounds of perceived religious or political affiliation, sex, sexual 

orientation, marital status, disability, colour, race or ethnic origins. 

o Please note: Any job offer will be subject to: 

▪ Demonstrable right to work in the UK. 

▪ Satisfactory references.  

 

This post is generously supported by Esmée Fairbairn Foundation and Belfast City Council. 
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