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JOB DESCRIPTION

Job Title: OUT North West Youth Development Officer

Responsible to: Health and Wellbeing Services Manager
Salary: Salary Scale DOE £21,824 – £24,717 full-time 
Based At: Foyle LGBT Centre, L’Derry
Contract: Until March 2023 
Holidays: 25 Days p/a Plus Statutory Holidays


OUT North West Project
The OUT North West project is an LGBTQ+ youth service, funded by the National Lottery Community Fund. The Project started in March 2018. 
The OUT Youth North West project seeks to provide 1-1 support; social and peer support groups; programmes and activities to promote health and wellbeing, preparation for employment and education or training for LGBTQ+ young people from the North West:

The project will specifically target young LGBTQ+ people age 14-25 recruited through existing networks, youth providers, colleges, employment support services, youth organisations and using social media and online networks to engage young people to enable them to access this support. Using an LGBTQ+ affirmative model as well as safe social and peer support we aim to:

· Put young people in the lead
· Increase the health and wellbeing of participants
· Increase the employability of participants
· Increase the social connectiveness of clients
BACKGROUND TO THIS YOUTH WORK PROJECT

This funded youth work programme is for 5 years. The project seeks to encourage young LGBTQ+ people living in the North West of Northern Ireland to increase their skills, education and employability. The project specifically targets young LGBTQ+ people who have left education at 16 or younger or those who have struggled to complete advanced education. Using an LGBTQ+ affirmative model as well as safe social and peer support the project aims to increase the education attainment of this group.
Research carried out by The Rainbow Project in 2006 entitled ‘Out on Your Own – An Examination of the Mental Health of Young Same-Sex Attracted Men (McNamee)’ found that 

· 51.9% of respondents experienced homophobia from other pupils in school
· 18.9% of respondents believed they received lower results due to homophobia
· 18.2% of respondents avoided attending school due to fear of homophobia
· 9.5% of respondents left school early due to fear and/or experiences of homophobia
Similar research carried out in Northern Ireland by the ShOUT project in 2003 entitled ‘ShOUT Report – The needs of young people in Northern Ireland who identify as lesbian, gay, bisexual and/or transgendered (Youthnet Northern Ireland)’ found that:

· 24% of respondents had attempted suicide;

· 44% of respondents were bullied at school because of their sexual orientation; and

· 69% left school earlier than they would have preferred due to fear and/or experiences of homophobia. 
The project has four main outcomes we aim to achieve through this project:

Outcome 1: Young LGBTQ+ people, their support networkand communities are involved in the planning and delivery of the project.
Outcome 2: Young LGBTQ+ people, involved in the project will have increased health and wellbeing.
Outcome 3: Young LGBTQ+ people, engaged in the project will be more employable.
Outcome 4: Young LGBTQ+ people, engaged in the project will have increased social connectivity.
MAIN RESPONSIBILITIES
· Carry out health & wellbeing assessments with young people and develop personal development plans 

· To facilitate 1-2-1 and mentoring sessions for LGBTQ+ young people
· To facilitate weekly drop-in sessions for LGBTQ+ young people

· To facilitate weekly meetings of The OUT North West youth groups 
· To develop and deliver personal development programmes for young LGBTQ+ people in the North West using an LGBTQ+ affirmative model

· To develop and deliver health and wellbeing improvement workshops for young LGBTQ+ people

· Organise and facilitate courses and training based on the needs of young people accessing this service

· Develop and distribute promotion materials and campaigns for The OUT North West courses, training and groups

· Develop and maintain relevant partnerships with relevant community, voluntary and statutory agencies

· Deliver the outcomes of the National Lottery Community Fund
· Carry out additional duties relevant to this role and as identified by The Rainbow Project
· Attend monthly Rainbow Project staff meetings and or similar
ACCOUNTABILITY

Collate data such as monitoring and evaluation information and service delivery records using TRP systems

· Complete and submit monthly activity reports to line manager

· Develop Key Performance Indicators and service specifications for the range of services provided 

· Attend quarterly one to one meeting for formal evaluation of activities based on developed and agreed Key Performance Indicators and service specifications 

· Attend monthly meetings with the Health and Wellbeing Services Team 

· Ensure prompt and efficient recording and timely return of travel claims, invoices, time sheets, statistical data, line management activity reports, project monitoring and evaluation reports including ad hoc written reports as requested.

· Contribute to The Rainbow Project internal and external policy development, ensuring an understanding and working knowledge of both project’s policy and procedures.

· Provide regular written reports on project development, including statistics and financial issues. 

STAKEHOLDER ENGAGEMENT 

Develop and maintain relationships / partnerships with key agencies, co-ordinate suitable referral pathways and provide strategic representation at working groups and committees relevant to the strategic aims of The OUT North West Project
· Develop and maintain The OUT North West Project’s role within the range of local and central government strategies inspiring confidence from colleagues and service partners by your responsive, diligent and knowledgeable contribution.

· Represent The OUT North West Project’s to all local partners ensuring maximum access to our services, developing excellent working relationships with referral agents and stakeholders in the lives of people of all ages, within the statutory, voluntary and community sectors.

· Attend and positively contribute to Health and Wellbeing Services Team monthly meetings.

· Together with members of the Health and Wellbeing Services Team effectively promote The OUT North West Project’s through presentations and meetings with interested parties at all suitable opportunities.

· Support your team to forge and maintain robust working relationships with all referral agents and relevant statutory and community sector stakeholders.  

STRATEGY 

Identify opportunities for innovative services and projects and assist managers in development of new projects

· Monitor and report upon opportunities for service enhancement or expansion to line manager and assist in the development of funding bids where appropriate.

· Contribute to the design and delivery of innovative training packages to meet the needs of in-house and external target groups.

· Demonstrate a consistent capacity to understand and contribute to the strategic development of The Rainbow Project.
PERSON SPECIFICATION

1. ESSENTIAL CRITERIA - 
Candidates must meet all essential criteria 3-7 and either essential criteria 1 or 2 to be shortlisted for interview. 

1. Community Youth Work - BSc (Hons) degree or equivalent or
/ Near completion at degree level in youth work

or
2. A recognised formal qualification in youth work (OCN level 3 or equivalent) and 5 years’ experience in a youth worker role

3. Have a commitment to working with young people with a minority sexual orientation and those with gender dysphoria;  


4. Be able to work evenings and weekends as required (time off in lieu will be provided);


5. Have a flexible, outgoing and approachable personality;


6. Have experience in organising your own workload and the ability to be self-supporting within the role;


7. Have an understanding of the need for confidentiality, clear professional and personal boundaries and accurate record keeping.

DESIRABLE CRITERIA

· Previous experience of working with young same-sex attracted people and/or those with gender dysphoria;

· An understanding of the diversity of gay, lesbian, bisexual and transgender people and those yet unsure of their sexual orientation or gender identity;

· An understanding of heterosexism and homophobia and the impact this can have on young same-sex attracted people as well as their ability to access mainstream health, youth and other services;

· Experience of working with people from minority ethnic groups, geographical areas of disadvantage and/or high sectarian tensions and/or people with disabilities;

· Experience of working with people experiencing mental health problems and at risk of self-harming including the misuse of alcohol and drugs;

· Experience in developing, delivering and evaluating educational, development or training programmes;

· Experience of the development of health promotion materials and other material for publications;

· Experience of working in the voluntary/community sector in the L’Derry area in the last two years;

PLEASE NOTE

· As the post holder will be working with young people and vulnerable adults, appointment of the successful candidate will be subject to a satisfactory ACCESS NI check;

· The Rainbow Project reserves the right not to make an appointment for this post if it is felt that none of the candidates interviewed meet the required standard.
· The Rainbow Project reserves the right to use desirable criteria for the process of short-listing applications.
· Closing date is 5pm on Monday 1st February 2021 with interview due to be held the week beginning the 8th February 2021. The interviews will be through zoom. 
· We particularly encourage applications from people from a protestant community background, men (including those not assigned male at birth) and non-binary people. 

