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Volunteer Role Description
Thank you for your interest in joining Parkinson’s UK’s volunteer team. Volunteers started the organisation in 1969 and are still central to the charity today. Roles vary from photography and campaigning to educating and fundraising. If you join our team, we will aim to provide a rewarding and worthwhile experience for you. All Parkinson’s UK volunteers must be aged 18 or over.

Volunteer role
	Self-Management Facilitator


Locations
	Belfast and Ballymena


Time commitment 
	1. Becoming a facilitator: You will need to take part in up to three days training.

2. Preparation: Some preparation is needed to facilitate a group - most pairs of facilitators will talk before and after each of the six sessions. 
3. Facilitating: Our self-management groups happen in spring and autumn.  Each group runs over six weeks (2.5 hours per week). With travel, the commitment is up to 12 days per year.
Ideally, we ask our volunteer facilitators for an initial two-year commitment, but don’t be put off if that’s not possible.


Deadline for applications 
	We need all applications by Friday 24 August 5.00pm. But please do apply as soon as possible to give us plenty of time to process your application and arrange a telephone interview at a time that is convenient for you.  


What the role involves
	The overall role of self-management facilitators is to work together to lead and support a discussion to take place within a group of 12 people. To do that it’s necessary to closely follow the structure of the facilitators guide and deliver the content of the programme. 

Using your first-hand personal experience, encouraging individuals, keeping to time, and feeding back to the self-management team are all essential.   

We aim to run our 6-week self-management groups in Belfast and Ballymena on the following dates (subject to volunteer availability):

Belfast: Tuesday 9 October, Tuesday 16 October, Tuesday 23 October, Tuesday 30 October, Tuesday 6 November and Tuesday 13 November.
Ballymena: Thursday 11 October, Thursday 18 October, Thursday 25 October, Thursday 1 November, Thursday 8 November and Thursday 15 November.


What you could get out of volunteering

	Facilitating self-management groups is a great way to utilise your existing skills, share insights and experiences and support others. Here’s what some volunteers say they gained from being a facilitator: 
“This voluntary work has enabled me to feel more confident again and made me realise that I still have attributes and skills to offer.”

“Seeing the change in the participants as they progress through the course and knowing that you have helped is incredibly rewarding.”

“I learn something that helps me with my Parkinson’s every time.”

“It makes you feel good in yourself because you are helping people to change their lives and to change the way they manage their condition.  I love the buzz it gives me.  Go for it, you will get more out of it than you put in.”




What we’re looking for and why

	 To be a volunteer facilitator we ask that you are a person living with Parkinson’s, a partner or current carer. In addition, for this role we are looking for:
1. Experience of positively self-managing your own Parkinson’s or a current role as a partner or carer for someone with Parkinson’s. 

2. Experience of talking, interacting and working in similar groups with peers.  

3. Experience of handling personal, confidential information. 

4. Good time-management skills.

5. Good communication skills.
6. Ability to be inclusive and non-judgemental about the choices people make.   

7. Ability to build relationships and trust through empathy. 

People come to this role from a wide range of backgrounds. What our facilitators have in common is first-hand experience of Parkinson’s, along with skills in managing groups and a passion for 
helping others to take control, live positively and achieve a quality of life that is meaningful for them.
The “Introduction to Volunteering as a Self-Management Facilitator” document gives more information about why we feel these skills are important. 



Training and support provided

	Becoming a volunteer self-management facilitator involves completing an application form and taking part in a telephone discussion. 
There will also be up to three days training before you start. 
· An initial two-day training programme, to be held on Tuesday 18 and Wednesday 19 September.
· A further one-day of bespoke training and coaching to complete the process, to be held on Friday 28 September. 
Venues for the training to be confirmed.
Throughout the process there’s time to reflect if the role seems right for you.
There will be ongoing, regular contact and support throughout your training and once you begin volunteering. We will ask you to take part in one-to-one and group review conversations and will observe you in one of your sessions. 

We also ask you to complete an online induction to volunteering at Parkinson’s UK.
Two facilitators always run groups together and you would be part of a UK-wide network of volunteers running groups in many locations. We are committed to the active involvement and support of all volunteers and your input helps us to constantly improve what we do.


References 

For this role we ask applicants to provide details of a referee. This helps to confirm your identity and gives us a picture of your skills and experiences from someone else’s perspective.
Volunteer expenses
We believe that no Parkinson’s UK volunteer should find themselves out of pocket because of expenses incurred when carrying out their volunteering activities on our behalf. As a volunteer you can claim out-of-pocket expenses in line with Parkinson’s UK’s Volunteer Expenses Policy.

Criminal record checks
Some of our volunteer roles are classed as regulated activities supporting vulnerable people, and volunteers applying for these roles will be asked to undertake a criminal records check. Currently the role of Self-Management Facilitator does not require a criminal records check. However this position is under review and in the future we may ask volunteers to undergo a check in order to comply with current guidance.
Have you any questions?

If you have any questions about this role, please contact the Parkinson’s UK Self-Management Team on 020 7963 3924 or by email at selfmanagement@parkinsons.org.uk.  Alternatively, if you have any general questions about volunteering in Northern Ireland please contact the Parkinson’s UK Northern Ireland Office on 028 9092 3370.  
If you would like to speak to an existing volunteer self-management facilitator to help you decide whether to apply please just contact the team and we will arrange it.  You can also find out more information in the ‘Introduction to Volunteering as a Self-Management Facilitator’ document. Thank you for your interest in volunteering as part of our team.


