
Job Description

JOB TITLE:


Good Relations Trainer Mediator
CONTRACT 


3-year full time fixed term 
RESPONSIBLE TO:
Director, TIDES
LOCATION:
Belfast

Derry 
(with travel throughout the Antrim & Newtownabbey Borough and/or Derry City and Moville)

JOB PURPOSE:

TIDES will work in partnership with the Bytes Project to deliver Peace Bytes, an SEUPB Peace IV funded project.    The Good Relations Trainer Mediator will support the Youthwork Project coordinator and team in the development and delivery of all Good Relations training programmes.
The Peace Bytes project will have a youth led emphasis and will include activities in:

· Personal Development

· Good Relations and

· Citizenship

This project targets young people 14-24 years who are excluded from or at a disadvantage in the labour market, who have challenging, risk taking and offending behaviour - typically those who are not in Education, Employment and Training (core NEET) and have contact with the Youth Justice System, on benefits including disability living allowance, lone parents, those lacking educational background/qualifications, in care/homeless, ethnic minorities and migrant groups. 
In addition to supporting the young people who will be participants we will also engage the wider community to ensure their support and understanding of our work through a Good Relations capacity building programme and provide professional development for the youth development practitioners.  This will facilitate the transfer of skills and expertise, problem solving and help local communities plan for the future.

MAIN DUTIES AND RESPONSIBILITES:

· To work closely with the Bytes Project to ensure the financial and project management systems are maintained efficiently and effectively. This includes any reports, as appropriate, to support the monitoring and evaluation of this programme and ongoing reporting information to Bytes
· To directly promote and raise the profile of the programme with all appropriate internal and external stakeholders, raise awareness and target participants in programme areas
· To engage and support local community’s participation in the project through Good Relations capacity building

· To train staff in the field of Good Relations and Conflict Resolution skills and continue their personal and professional development in this field

· To engage young people in a co-design process to inform the development and delivery of a range of provision and services which develops young people in the key outcome area of Good Relations.

· Deliver and evaluate accredited provision which develops young people in the key outcome area of Good Relations.

· To enable young people to voice their ideas and opinions in a positive and constructive manner.
· To work as part of a team which plans, prepares and implements a programme of activities to meet young people’s needs.
· Establish good working relationships and collaborative arrangements with all sectors including: community groups, funders, and other agencies. 
· To attend any meeting of the Operational Steering Committee as requested.
· To support the TIDES & Bytes management team in preparation for audits and inspections. 

· To comply with all agreed operational and administrative policies and procedures ensuring compliance with programme guidelines. 

· Undertake other reasonable duties required by the project

Working Practice
Ensure work is carried out in accordance with reasonable instructions, to a high standard and in agreed timescales. 

Demonstrate a commitment to the values and principles of the organisation and Partnership.
To ensure all internal standards within TIDES are met with regards to:

· Correspondence

· Telephones and returning of phone calls

· Ensuring adherence to policies and procedure;

· Ensuring adherence to data protection and confidentiality

· Operating of equipment

· Work standards

All staff will be given training on all of the above during their induction period.

Terms and Conditions of Service
SALARY SCALE:
£25,000 + Statutory Pension contribution
HOLIDAYS:

20 days plus 11 statutory holidays per annum 
HOURS OF WORK
The applicant will be flexible in their working hours.  A working week is 37.5 hours (including residential as required).  A session comprises of a morning, afternoon or evening and there will be at least two evenings per week until 9.30pm.  Weekend work may also be required.
Job Specification: Good Relations Trainer Mediator (2 posts)
	Attributes
	Essential
	Desirable
	Tested

	Education and Training
	A Degree (or equivalent) in a relevant discipline e.g. social science; community development; community relations; TIDES training of Trainers programme AND 2 years’ experience working in community relations.

OR

Applicants with 5 years paid experience but do not hold a Degree


	OCN Level 2 Youth work

	Application

	Experience
	Demonstrate a track record in successfully building effective working relationships with community groups, public representatives and statutory agencies, developing partnerships and finding positive solutions to problems.
At least 3 years professional Community Relations and Conflict Management training  experience in an innovative and challenging way
A minimum of 3 years’ experience in directly delivering accredited training in the good relations themes.

Relevant experience of mediating with hard to reach groups.

Experience of monitoring & managing budgets in accordance with policies, procedures/ external funding requirements.
	Experience of bringing diverse groups together for events and training programmes.


	Interview

Application

Application

Interview and Application
Application



	Knowledge
	Knowledge of the local and wider issues relating to Good Relations with recognition of key challenges and drivers.

Complete proficiency in the use of Microsoft Office applications such as Outlook, Word, Excel and PowerPoint
	Knowledge and understanding of people from diverse cultural backgrounds.

Knowledge of the Together Building a United Community strategy 


	Presentation

Presentation

	Equality Issues
	A clear understanding of and commitment to equality principles and the ability to apply them in service provision.


	
	Interview

	Skills
	Ability to influence others and make powerful presentations 
Excellent communication and interpersonal skills and the ability to facilitate focus/ discussion groups and to deliver Good Relations Training.
Ability to use own initiative and plan and organise work.

Have a flexible attitude to work.


	
	Presentation

Presentation

Presentation

	Other
	A full current driving license which enables you to drive in Northern Ireland and have access to a car for official business purposes.

Be available for evening and/or weekend work as required.  
	
	Application

Application


