THE PRESBYTERIAN CHURCH IN IRELAND

PERSONNEL SPECIFICATION
Job Title:  
Relief Support Worker 

Council:
Council for Social Witness 
Location:
Carlisle House Substance Misuse Treatment Centre 
Salary Scale:
£7.76 per hour
Hours of Work:  As and when required, includes sleep in duties
Responsible to:
The Director of Carlisle House







CRITERIA

1. Qualifications 

Essential

· GCSE English and Maths or equivalent 
Desirable

· Level 3 Diploma in Health & Social Care (Adults) for Wales and NI (QCF)
· Health and Safety Training 
2.  Relevant Experience 

Essential


· At least one year’s experience of working in a supportive environment where adults have experienced substance misuse difficulties. 
· Experience of working with mental health / self-harm issues 
Desirable
· Experience of working within a residential substance misuse treatment setting
· Experience of undertaking Safety / Risk Assessments
· Experience in the implementation of Health and Safety procedures  
3.   Knowledge and Understanding
Essential

· Knowledge and understanding of Alcohol and Drugs, and their effects.
· Knowledge and understanding of Substance Misuse and Addiction. 
· Knowledge and understanding of Treatment Models of Addiction
Desirable
· Knowledge and understanding of Substance Misuse legislation, strategies and policies.
· Knowledge and understanding of receiving, verifying, recording and administration of medication.
4.   Special Aptitudes
Essential


· Good inter-personal skills.

· Ability to work as part of a team.

· Ability to work on own initiative.

· Ability to work creatively
· Good organisational skills

· Good listening skills

· Ability to show empathy, compassion and respect


· Health – such as to allow for attendance reliability and work proficiency (reasonable adjustments will be made for those with a disability)
6.   Special Circumstances 

Essential


· Flexibility to work evenings, weekends and sleepovers.
· Registration or be willing to register with the Northern Ireland Social Care Council.

· Willing to work within the ethos of the Presbyterian Council for Social Witness and Carlisle House i.e. respect, acceptance and compassion
Desirable
· Access to a car for work purposes 
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