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Job Description – Family Support Worker XE "Job Description - organiser/co-ordinator working to a senior" 
Responsible to:  
The Home-Start Scheme Manager
Purpose of the job

To support parents and to promote parenting skills to achieve positive change and development. This may include work with families where children may be on the Child Protection Register or where parents are experiencing difficulties such as drug and alcohol abuse, mental health issues, postnatal depression, autism, children with special needs or financial or marital problems. The worker will visit parents in their own homes and provide practical guidance to enable parents implement their learning.

Main Responsibilities

· To work with individual families focusing specifically on the promotion of parenting skills to achieve positive change and development and provide emotional support for parents
· To carry out a planned piece of work with each family. One to one activities with children to support their physical, emotional and academic development. This will involve encouraging and supporting parents in a number of specific parenting tasks such as behaviour management, supporting a child with special needs, bedtime or mealtime routines, household management, budgeting, nutrition and bonding and attachment.

· To liaise with referrers

· To promote the use of services and refer on to other agencies.

· To maintain high standards of practice in supporting families within the ethos of Home-Start.

· To ensure inclusion and diversity in all aspects of the scheme’s operation and work.

· To ensure all Home-Start policies and procedures are implemented 

· To undertake designated responsibilities in relation to child protection in order to safeguard and promote children’s welfare.

· To maintain appropriate records to required standards and to produce reports.

· To undertake and contribute to appropriate training.

· To participate in a formal programme of supervision and performance review
· To network appropriately within the community.

The post holder may be required to undertake any other duties that fall within the nature of the role and responsibilities of the post as detailed above.[image: image2.jpg]@ COMMUNITY
FUND




